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Sun Country starts seasonal 
service to Minneapolis from 
South Terminal

New carrier Sun Country Airlines launched new, seasonal,  

nonstop service between Austin-Bergstrom International 

Airport (AUS) and Minneapolis – St. Paul International Airport (MSP) 

on August 31, 2017. 

Arriving and departing from the South Terminal, Sun Country is operating a Boeing 
737-800 aircraft featuring 12 first class and 150 cabin seats.

“From the Land of 10,000 Lakes to the Live Music Capital of the World, we welcome 
Sun Country Airlines’ new nonstop between Austin and Minneapolis-St. Paul,” said 
Jim Smith, Executive Director Austin-Bergstrom International Airport.

Flights depart Austin on Sundays at 11 a.m., arriving at Minneapolis-St. Paul at  
1:35 p.m.  Service from Minneapolis-St. Paul departs Thursdays at 3:30 p.m. and 
arrives in Austin at 6:15 p.m. 

“Our Midwest travelers can now experience Austin’s thriving music, entertainment, 
cuisine, and culture, while bringing our southern travelers up north to experience the 
museums, shopping, and great outdoors of Minneapolis/St. Paul and the surrounding 
area,” said Zarir Erani, Sun Country Airlines President and CEO.  

“The South Terminal’s intimate and retro-vibe will offer Sun Country’s passengers an 
airport experience as unique as Austin,” said Jeff Pearse, CEO of LoneStar Airport 
Holdings, LLC, developer and operator of the South Terminal.        

Tickets available at: www.suncountry.com
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Vacation Express announces new 
Austin nonstop route to Punta Cana, 
Dominican Republic 
Vacation Express announced seasonal nonstop service from Austin-Bergstrom International Airport 

(AUS) to Punta Cana International Airport (PUJ), Dominican Republic, starting on May 28, 2018. 

Vacation Express’ nonstop flight service between Austin and Punta Cana will operate once per week, 
departing Austin on Mondays  at 7 a.m. and arriving in Punta Cana at 12:20 p.m. Punta Cana to Austin 
flights depart on Sundays at 2 p.m. and arriving in Austin at 5:45 p.m.

The flights, arriving and departing from the Barbara Jordan Terminal from May 28, 2018 – Aug. 6, 2018, 
will be operated by Swift Air, on a 150 seat B737-400 aircraft with first-class seating.

Tickets available at: www.vacationexpress.com

Norwegian has announced 

nonstop service from Austin-

Bergstrom International 

Airport (AUS) to London Gatwick 

Airport (LGW), making it the first Texas 

airport with service by Norwegian. 

Service is scheduled to begin on March 

27, 2018, and will operate three times per 

week on a Boeing 787-9 Dreamliner. 

“We’re very excited to bring the 

Norwegian experience to Austin,” said 

Norwegian’s CEO Bjørn Kjos. “This city 

makes perfect sense as our first entry 

into the Lone Star state. Austin is one 

of the fastest-growing cities in America, 

which perfectly fits Norwegian, being 

the world’s fastest-growing airline. 

We see great opportunities with our 

new route, both in terms of lowering 

trans-Atlantic fares for Austinites and 

bringing more tourists and business 

travelers to the region, which will help 

support thousands of local jobs.”

The new nonstop service will operate 

on Monday, Wednesday, and Saturday, 

departing from the Barbara Jordan 

Terminal at 4:20 p.m. and arriving 

London at 7:20 a.m. Flights depart 

London at 10 a.m. and arrive in Austin 

at 2:20 p.m. All times are local.

London Gatwick Airport is the second-

largest airport in the United Kingdom 

and is an accessible entry point to all of 

Europe.

Tickets available at: www.norwegian.com/us

Norwegian announces nonstop service from 
Austin to London Gatwick beginning in 2018

Alaska Airlines begins nonstop 
service to San Jose, San Diego 
Silicon Valley and Southern California are 

now connecting with Austin through Alaska 
Airlines. 

Alaska launched new daily nonstop service 
between Austin-Bergstrom International Airport 
(AUS) and San Jose International Airport (SJC) 
on Aug. 27, 2017, and San Diego International 
Airport (SAN) on Aug. 28, 2017. 

These tech and leisure travel destinations serve 
Central Texas passengers looking to conduct 
business or escape to the beach.   

With the addition of San Diego and San Jose, 
Alaska’s list of nonstop flight destinations from 
Austin grows to four. Alaska began nonstop 
service to Austin in Aug. 2009 to Seattle (SEA) 
and then added nonstop service to Portland 
(PDX) in Nov. 2015.

Tickets available at: www.alaskaair.com

Website: www.abia.org
Phone:  512/530-ABIA (2242)

For information on air service 
development please contact:

Jamy Kazanoff  
ASSISTANT DIRECTOR
Austin-Bergstrom International Airport
jamy.kazanoff@austintexas.gov 
512/530-6681

Being an airport security 

coordinator at the Austin-

Bergstrom International Airport, 

Leroy Hargrove Jr. is the liaison 

and security manager for the 

South Terminal. 

With 11 years of operations and 

security experience, Leroy works 

to ensure security, safety, and 

enforce various regulations, laws, 

and ordinances at the airport.

“I love being a part of something 

that is bigger than myself,” said 

Hargrove. “Being an integral part 

of an organization comprised of 

many moving parts and purposed 

to unify and move the entire 

organization forward is awesome.”

Leroy Hargrove Jr.
Airport Security Coordinator

A B I A 
S P O T L I G H T

CURRENT RATES*
Landing Fee
per 1,000 lbs. of maximum landed aircraft weight

SIGNATORY  $3.47
NON-SIGNATORY  $6.94

Cargo Ramp Fee  $1.73 per square foot, per annum

RON @ Cargo Ramp (4 hours)  $525 per use

Fuel Flowage Fees  $.10 per gallon

Terminal Equipment Fee  $84,000 per gate, per annum

RON @ Terminal (4 hours)  $685 per use

RON @ Apron (4 hours)  $525 per use

RON @ Maint Ramp (4 hours)  $290 per use

Apron Fee  $171,000 per gate, per annum

Terminal Rentals
per square foot, per annum

RENT  $125.85
CONDITIONED APRON SPACE  $22.94
UNCONDITIONED APRON SPACE  $14.34

Joint Use Fees
(shared 20% equally, 80% based upon enplaned
passenger share)

BAGGAGE CLAIM AREA  $550,818.15 per month

PASSENGER SCREENING  $292,748.08 per month

Outbound Baggage Fees
CONVEYOR BELT  $152.32 per linear foot per annum

APRON CAROUSEL  $14.34 per sq ft per annum

Cost per enplaned passenger  $9.80

* Effective October 1, 2016, Barbara Jordan Terminal

ViaAir offers new seasonal nonstop 
to Steamboat Springs, Colorado
Central Texas travelers now have another 

snow-filled destination as ViaAir 
announced new nonstop service from Austin-
Bergstrom International Airport (AUS) to 
Steamboat Springs, Colorado – Hayden/Yampa 
Valley Regional Airport (HDN). This nonstop 
route announcement from Austin to the popular 
ski destination begins service on Dec. 13, 2017. 

ViaAir’s nonstop flight service between Austin 
and Steamboat Springs / Hayden will operate 
three times per week on Wednesdays, Saturdays, 
and Sundays. The flights will arrive and depart 
from the South Terminal from Dec. 13, 2017, 
through April 1, 2018, on an Embraer ERJ-145 
aircraft with 50 seats.

Tickets available at: www.flyviaair.com

Frontier 
doubles Austin 
destinations

Frontier Airlines announced plans 

to double the number of nonstop 

destinations it currently serves from 

Austin with flights to eight cities, 

including two new destinations. These 

new routes include Charlotte, NC; 

Cincinnati; new nonstop Columbus, 

Ohio; New Orleans; Phoenix; Raleigh-

Durham, NC; new nonstop Ontario, 

California; and San Jose, California.

The flights to New Orleans, Ontario, 

Phoenix, and Raleigh-Durham will 

launch in October 2017 while the rest are 

planned to launch in spring 2018. Some 

flights begin at $49, one way. 

“Frontier now offers our Low Fares 

Done Right service to 16 destinations,” 

said Tyri Squyres, Vice President – 

Marketing, Frontier Airlines. “Customers 

traveling from Austin now have a new 

significantly lower-cost option to reach 

these great destinations.”

Tickets available at: www.flyfrontier.com

2017 summer months set new passenger records

Over three consecutive months this summer,  

Austin-Bergstrom International Airport set all-time 

monthly records. 

Each month from May to July 2017 set a new record. 

The airport has been experiencing robust growth over the past 

year. July stands as the new monthly passenger record with 

1,310,174 traveling through the airport. Records were also set in 

June with 1,279,204 and in May with 1,217,824 passengers.



Austin-Bergstrom International Airport
City of Austin
Department of Aviation
3600 Presidential Blvd., Suite 411
Austin, TX 78719
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AUS ranked No. 5 in Travel + Leisure 10 Best Domestic AirportsFast Fact:

S C H E D U L E D  PA S S E N G E R 

NONSTOPS 
FROM AUSTIN

Delta Air Lines connects Austin 
with Amsterdam during SXSW
Delta Air Lines has announced four nonstop round-trip flights between Amsterdam’s Schiphol 

Airport (AMS) and Austin-Bergstrom International Airport (AUS) during SXSW. Scheduled on 
March 8, 9, 14, and 18, 2018, these flights will be operated using Boeing 767-300 aircraft with 225 seats, 
allowing almost 1,000 fans to fly nonstop to attend the festival. The flights from Amsterdam will connect 
services with the carriers’ joint European network, including Paris, Frankfurt, and Rome.

“Delta’s AUS-AMS flights will make it even easier for global customers to experience SXSW, which last 
year saw 400,000+ attendees at this convergence of music, interactive, and film industries,” said Jim 
Smith, Executive Director, Austin-Bergstrom International Airport.

Tickets available at: www.delta.com


